
Open Range Communications Inc. 
6430 S. Fiddler's Green Circle 
Suite 500 
Greenwood Village, CO 80111 

October 6, 2011 

J I-I rs 

Important Notice Regarding Your Open Range Service 

Dear Customer: 

Received & Inspected 

OCT 1 7 2011 

FCC Mail Room 

We are writing to infonn you that Open Range will be seeking authority from the Federal 
Communications Commission to possibly discontinue service on or after November 7, 2011. In 
particular, Open Range will be seeking authority to possibl dis<.?ontinue its £fovision ofth~ 
Voice over Internet Protocol (telephone) service you currently r eceive. On or after that date, 
Open Range may be discontinuing service throughout the following states: Alabama, Arkansas, 
California, Colorado, Delaware, Georgia, illinois, Indiana, New Jersey, Ohio Pennsylvania, 
South Carolina and Wisconsin. 

If Open Range does discontinue service, you will need to take action to transfer your service to 
another service provider, such as a wireless or landline telephone service provider, to avoid the 
loss of telephone service, including access to 911 emergency services. 

The following is an important FCC required notice: 

The FCC will nonnally authorize this proposed discontinuance of service unless it is shown that 
customers would be unable to receive service or a reasonable substitute from another carrier or 
that the public convenience and necessity is otherwise adversely affected. If you wish to object, 
you should file your comments as soon as possible, but not later than 15 days after the 
Commission releases public notice of the proposed discontinuance. Address them to the Federal 
Communications Commission, Wireline Policy Division, Washington, DC 20554, and include in 
your-comments areferenceto the § 63:71 Application of Operrltange CommUllications-lnc .. 
Comments should include specific infonnation about the impact of this proposed discontinuance 
upon you or your company, including any inability to acquire reasonable substitute service. 

We regret any inconvenience that this possible discontinuance may cause you. Thank you for 
the opportunity to serve you, and we hope to continue serving you. 
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Federal Communications Commission 
Washington DC 

October, 8 2011 

:; _ We have Open Range service and love It very much, our service includes the internet 
also telephone service. 

-- Ibis works fine with us, If we loose the telephone service we will have to subscribe for a 
separate line for a land line which will cost us more money for the service which we do 
not want 

We are living on fixed incomes with no cost of living raise for the last three years and 
probably more. 

Food is costing more, along with gasoline health care insurance, Medicare along with 
other things. Every thing is going up in price except our Social Security_ 
Congress voted them selves a raise for cost of living but us on SS got nothing so Ifwe 
can bundle our Internet and telephone saves us money. 

Please do not drop our telephone as It works so well for us and others who have Open 
Range. 

Thank you. 
Sincerely 

:7f77~ ( /{)-1j17 .. {/1~--
Roger A Hyndman 
3122 Antero Dr 
Loveland. CO 80593 



Roger A Hyndman 
3122 Antero Dr 
Loveland. CO 80538 
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